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6LWXVHQVLWXDWHEBRQJIMBP«GW
$SSXLH VHFRQGHV VXU OH ER
8QPHVVDYHUBQYRIXX[ SUHPL
SHUVRQ@XWRXH WRITXL SRXUL
LPP«GLDWMPHORQW DRBHO FK
WHWHMRLO@DHYHPEOBBMWARQQD
WHIBURSRGHOHYHMR L QGHWHR SR Gl
FRQWDFWHU OHV DXWRULW«V !
(Q PR\HQQH SULVHV GH F

,/ \RX DUH LQ LPPHGLDWH GDQ
3UHVV DQG KROG WKH DOHUW
$ PHVVDAHEGIVHOMWRVKH UVWSHR:
DURXRXZKRFD QP P HG L DRARHQAN PR
FDERDWRPHVRRXWRFDWILRIQW M
NQRYRXLQYLRXWMRIRMWXHRUWRIIHW
FRQWDFW WKH DXWKRULWLHV
2Q DYHUDJH UHVSRQVHYV 7

() $/$50(62125(\ 6281' $/$50

6L WX VRXKDLWHY DWWLUHU U
HQ WDQW TXH YLFWLPH RX W«F
G DIJUHVVLRQ BRWUYR RX XQ EX
ODQFH O DODUPH VRQRUH HW |
IRQG

/H FGH QRVY PDUUDLQHYV J/HV &I
DWWLUHUD O ®HWWSTQDWDRE@UV \
TXL HVW HQ WUDLQ GH VH G«U
DJLVVHPHQWY PDOYHLOODQWYV
5DSSHOOH WRL XIXH PHUMR QK
G«WHVWH -WUH PLVH HQ OXPL
/IRUVTX RQOXY GH YRL[ VLEBEWUW
FHWWH IRQFW&RQHSFXWHU XQ V
LPP«GLDW

.l \RX ZDQW WR TXLFNO\ GDD D
YLFEWLP RU D ZLWQHVV HJ G
FURZGHG PHWUR REWEXWDWH W
DODUP DQG WXUQ XS WKH YRO
7KH VFUWDIFRUGHG E\ RXU DPI
&RTXHWINKYD JUDE WKHRIWWH C
SDVVHQJHUV PDNLQJ WKHP Dz
DQG SXWWLQJ DQ HQG WR PDO
5HPHPEHU $Q DJJUHVVRU KDW
H[SRVHG

KHQ \RXXWWDEOH WROMH BVNR VK
XVH WKLV IHDWXUPPWB VDWH M
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6L WX VRXKDLWHV FDSWHU UDSLG
VLWXDWLRQ G DM PYURIR RXQXQ
ERQG« DSSXLH VXU OH PHPRRQIWHU&
XQH SHUVRQQH SURFKH GH WRL
7X YDV FDSWHU DLQVL VRQ DWWH
GH O DLGH GLUHFWHPHQW HW O C
DXWRXU TXL YRQW VXLYUH O DFW
TX HOOH DJLVVH

&HWWH EXOOH G DWWHQWLRQ FU-
O DJUHVVLRQ

5DSSHOOH WSROXV O IHFWWFH GH GH
O DLGMSKMUVRGQRLW GDQV DXN GH
GLIIXVHU OD UHVSRQVDELOLW« G

. \RX ZDQW WR TXLFNO\ GUDZ
GXULQJ DQ DVNDRDGHGQPBEWUR
SUHVV WKH VFUH H QVKIRZVIDW H\
VRPHRQH QHDU \RX

7KLV ZLOO FDWFK WKHLU DWW
IRU WKHLU KHOS ZKLOH DOVR
RI RWKHUV DURXQG ZKR ZLOO
DFWLRQ

7KLV IRFXVHG DWWHQWLRQ ZL¢
DVVDXOW

5HPHPEHW LV PRUH HIIHFWLYH
I[URP RQH SHUVARRR NL QG LW KRV (
WKH HWHKDQ WR GLIIXVH UHVSR
PDQ\
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SHWURXWRXFIOHV QXP«URV XW LRX
FRQWLQXH GH OHV DMRXWHU DX |
&RQWDFWH UDGH G DAXKWRW L W «WHOWR
OHV QXP«URV QDWDRQDM¥V G «FR
VRXWLHQ

JLQG DOO WKH XVHIXO Q RRIE¥
FRXQWZAH DUH FRQWLQXDOO\
4XLFN®QWDFW ORFDO DXWK I
QDWLRQDO |UHHIRY LM
VXSSRUW
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6L HVWE HQ SHOLJURUHWALHR®LD WE
DOHUWD GXUDQWH VHJXQGRV
6H HQYLDUE XQ PHQVDMH D ODV
WX DOUHGHGRU ARPIX®REDBPFH FR
LQPHGLDWORDPDU FKDWHDU
®@QDVH D XVWHG \ ILQMD FRQRFH
HOORV FIRGWDFWDU D ODV DXW|
XVWHG

(Q SURPHGLR FRQWDFWRYV H

6H YRF-~ HVWLYHU HP SHBUHR/ Y
R ERW¥R GH DOHUWD SRU VH!
8PDPHQVDJHP VHUE HQYLDGD ¢
SHVVRDV PDLV SUp[LPDV GH YF
HQWUDU HP FRQWDWR L P®IGICDD
FRQYHUVDU QR FKDW

(ODV SRGHP VH DSUR[LPDU H Il
FRQKHFHP RIHUHFHU SDUD DF
HQWUDU HP FRQWDWR FRP DV |
YRF-

(P P«GLD D FRQWDWRYV HP
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6L GHVHD DWUDHU UESLGDPHC
FRPR Y FWLPD R WHVWLJR HX
PHWUR R DXWRE¥V OO HKIR B K
OD DODUPD \ VXED HO YROXPF
(O JUIBMRQXHVWUDV PDGULQD\
OODPDUE OD DBMHQRYuKDVDMH
HVFHQD TXH HVWE WHQLHQGR
ODV DFFLRQHV PDOLFLRVDV
S5HFXHUGD XQD S HWWIRRDD RTXH
FHQWUR GH DWHQFLUQ
&XDQGR \D QR WH TXHGH YR]
IXQFLPQ BPWDRYDU VRSRUWH L

,6H YRF-~ TXLVHU FKDPDU UDS
DWHQG@RPR Y WLPD RX WHVWF
VLWXDO¥R GH DXPHRNWR HR X
ORWDG@RNLYH R DODUPH VRQR
YROXPIR PE£[LPR

2 JULWBRY QRVVDV PDGULQKDYV
FKDPDUE D DWERMOSRVVDJIHLU
FHQD TXH HVWE DFRQWHFHQG
DJUHVVRU SDUH

/JHPEUH VH XPD SHVVROGBILDH
H[SRVWD

4XMGR YRF- Q¥R WLYHU PDLV
FKRTXH XVH HVYDUXQ@®YRQD
DSRLR LPHGLDWR
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6L GHVHD OODPDU OD DWHQFLUQ
VLWXDFLUQ GH BOQUPNWILR HRQD X W
GH JHQWMRTXH HO PHQVDMH HQ O
PX«VWUHOR D DOJXLHQ FHUFDQR
'H HYWD IRUPD FDSWDUEV VX DWF
D\XGD GLUHFWDPHQWH \ OD DWHC
TXH OD URGHDQ TXH VHJIJXLUEQ O
TXH DFW¥%H

(VWD EXUEXMD GH DWHQFLuQ FUF
DJUHVLUKQ

SHEXHUGREVWHMIHFWLYR SHGLU D\X
GLUHFWDPHQWH D XTQXMH SSHMYR. QL
UHVSRQVDELOLGDG GH XQD DFFL|

6H YRF- TXLVHU FKDPDU UDSLGE
HP XPD VLWXD®¥R G HXPJBHWWYFR
TQLEXV ORWIRGRKAHILDVDJHP QD W
PRVWUH D SDUD DOJX«P SUN[LPF
$VVLP YRF- FKDPDUE D DWHQO¥
SHGLQGR DMXGD GLUHWDPHQWH
GDV SHVVRDV DR UHGRU TXH RE
HVSHUDU¥R TXH HOD DMD

(VWD EROKD GH DWHQ®©¥R FULDG
DJUHVV¥R SDUH

/HPEUH ¥H DLV HHBLU DMXGD R(
GLUHWDPHQWH SDUD &XR IO >SHH HWHR
UHVSRQVDELOLGDGH HQWUH Y£L
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(QFXHQWUD D DRVWRGRNWURY %WLOI
VHIXLPRV DJUHJEQGRORYV D PHGL(
&RQWDFWH UESLGDPHQWH FRQ OD)
HQFXHQWUH

1%PHURY QDFLRQDOHGH U AXEKDR\

(QFRQWUH DTRY QMRIBIRWRV SRAH
FRQWLQXDPRV DGLFLRQDQGR
(QWUBIIR FRQWDWR UDSLGDPHQW
DXWRULGDGHV ORF D QW P HRRRQNV
QDFLRQDLV JUDHINKYRRWD H DS
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3RXU VH U«IXJLHU D30
H[HPSOH VLWXDWLRQV ¢
FRQMXJDOHV SV HGQERWH
YHUUH GFRQXWDFWHU OH
VHV SURFKHV XQH DVVF
1H UHPSODFH QL OHYLDO
DVVRFLDWLRQV

7R TXLFNO\ ILQGHUH I X.JH
VLWXDWLRQV RI GRPHVW
SODFH WIRDYHVINJODVYV F
FRQWDFW DXWRRUYHWLRQ
ORFDO RUJDQL]DWLRQ
7KLV GRHV QRW UHSODF
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7RXWH SHUVRQQH D\DQW
UHVWH LGHQWLILDEOH H

K DILQIGHGHU OB Y®ILEH I
V DVVXUHU TXH WRXW YL
UDSSHDHYRXV -WHV O¢ §
EHVRLQ ¢ WRXW PRPHQW

$Q\RQH ZKR KDV WULJJH
UHPDLQV LGHQWLILDEOF
KRXUNRDLQWDLQ FRHIOWIX
WKH\ DUH R NDAP ID@AGHP Vv
\RX DUH WKHUH [RW D\WQK\H
QHHGHG
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(OOHV VRQW 3IXGWBWWHWXU OH WEF
JUDQGHV YLOOHV HW JRQHV UXUI
VRXWLHQ LPP&K LSODWMR [HWLW «

/HV SHUVRQEMALPHY GH SHRYHQWI
E«Q«ILFLHU G XQH DLGH GRRBINGIHC
MXULGLTXHYV VRXWLHQ SWFKROR
/HV SURFKHXYNGWDLUH VRXWHQId
OHV SUHPL2UHV L QIRHEDWNAIR @ W U
YLFWLPH GH YLROHQFH YHUV XQH

7KH\ DUH GLVWHKUWEXRMKHRXW W
WHUULWRUSRWK PDMRU FLWI
DUHDV WR SURYLGH QPPHGEL
VXSSRUW

9LFWLPV RI YERQHMFAHVV OF
WDLORUHG DOMNID® DGFH FH
SV\FKRORJLFDO NWESRUW
)DPLO\ DQG IBDEWGEN VXSSRI
JDWKHU LQLWLDO LG LRGIFDW
YLFWRIPYLROHQFH WR RQH RI
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3KDUPDFLHV VDORQV GH FRLIIXUI
«SLFHULHV UHVWDXUDQWYV «W)IHB
DFWHXUV GH OD VRFL«W« VH PREL
KDELWDQW WDV GH EHVRLQ SDU |
VLWXDWLRQV G DJUHVVLRQ GDQV
VH U«IXSUHQYGUH XQ YHWFRID VB DHDMMX
DXWRULWKW SURFKHYVY XQH DVVRFI
1H UHPSODFH QL OHV DXWRULW«V

3KDUPDFLHV KDLU VDORQV E
JURFHU\ VWRUHYVY UHVWDXUDC
HVWDEOLVXRHIQHWWYWDO DFWRUV
ZLWK UHVLGHQWY LQ WHALPH\WGR
DQ DVVDXOW LQ WKH VWUHHW
WR RIIHU D SODHH JODWHIXRIHDO
WKH RSSRUWWRXRR@WDFW D XORKY
RQHV RU D ORFDO RUJDQL]DW
7KLV GRHV QRW UHSODFH DXW












